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New prescriptions plan 
FROM October 1 this year, most patients will no 
longer be able to ask a pharmacy to manage their 
repeat prescription requests. Repeat prescriptions 
will have to be ordered directly from the GP 
practice. 
  The reason for this is that when a pharmacy 
orders on behalf of patients, the pharmacy 
does not always know when medicines have 
been changed or how much stock each patient 
has at home. This can sometimes lead to 
requests for medicines that have been 
discontinued, and to stockpiling of medicines. 
So, putting patients in control of ordering 
their own medicines through their GP surgery 
is safer and can reduce waste.  
   This can be done in a number of ways, including 
ordering online via patient access. You can ask at 
the reception desk for information. Or you can 
drop off your repeat prescription request at your 
GP practice or post it to them. 

  This change will affect patients who currently 
have their repeat prescription ordered for them 
by the community pharmacy. It does not affect 
anyone who already orders their own repeat 
prescriptions directly from the GP surgery. 
  The GPs have already identified those 
patients who are housebound or who they 
feel will still require this service and these 
patients will not be affected by this change. 
  When you order your repeat prescriptions, 
please check what medicines you already have 
at home and only order what you need. Please 
tell your GP if you are no longer using any of 
the medicines on your repeat prescription list. 
  Pharmacies will still be able to collect 
printed prescriptions from the GP surgery and 
receive electronic prescriptions, and will 
continue to offer convenient opening hours 
and delivery services for dispensed medicines. 

ABBEY Medical Centre 
came out very well in the 
NHS 2019 GP patient survey 
administered by Ipsos Mori. 
  A total of 298 surveys were 
sent out to our patients and 
128 were returned – a 
completion rate of 43%. 
 Ninety-one per cent of 
patients found it easy to get 

through to the practice by 
phone and 98% of our 
patients who completed the 
survey were happy with the 
service provided by reception 
staff.    
A full break-down of the 

results can be seen at https://
w w w. g p - p a t i e n t . c o . u k /
practices-search. 
 Go to the site and search for   
for the Abbey Medical Centre 
a t 63 Cen t r a l Avenue , 
Beeston, NG9 2QP 

Surgery pleased with NHS survey results
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Welcome to new face 
ABBEY surgery in June 
welcomed a new female 
doctor, who is covering four 
sessions a week. 
  She is Dr Kaye Sethi 
(pronounced Setty) who is 
39. 
  Dr Sethi grew up in the 
W e s t M i d l a n d s n e a r 
Lichfield, where her mother 
still lives.  
  She is the first person in her 
family to have become a 
doctor. She attended the 
University of Leeds Medical 
School and trained as a GP in 
Yorkshire.  
  Dr Sethi and her husband, 
who is now a consultant 
specialising in head and neck 
cance r a t t he Queen’s 
Medical Centre, spent a year 
in Adelaide, South Australia, 

where her husband was 
completing a Fellowship. 
  The couple have three 
daughters aged eight, five 
and nine months and live in 
West Bridgford. 
  Dr Sethi has a special 
in teres t in paedia t r ics , 
women’s health and mental 
health and is so far enjoying 
her time with the patients at 
the Abbey practice.  

Dr Kaye Sethi

FROM July 1, the Abbey 
surgery has been able to send 
patients to the nearby Manor 
and Oaks surgeries for blood 
tests in the early morning. 
T h e s e a r e i d e a l f o r 
appointments before work. 
  You will be offered these 
a p p o i n t m e n t s b y o u r 
reception team, while you 
wait or by phone. If you are 
unable to make the booked 
appointment time, you will be 

given the number of the other 
practice to change this 
yourself. Times for each 
surgery are as follows: 
Manor Surgery (near Beeston 
Parish Church): Tuesdays and 
Fridays, 7am to 8am. 
Oaks Surgery (near 
Sainsbury’s): Tuesdays, 7am 
to 7.30am and Wednesdays, 
7am to 8am. 
  Ask at reception if you have 
any questions. 

Early morning blood tests available
A NEW member of the 
Abbey Medical Centre 
Patient Participation 
Group, Juliette Abrams, 
suggested the Abbey 
Notes newsletter might 
be sent via email to 
people who would like to 
see it but do not visit the 
surgery often. 
  Practice manager Debs 
Smith is prepared to 
draw up a list of people 
who wish to receive it 
this way if they send 
their email address to  
debssmith@nhs.net 

THE new appointments 
system, brought in to try 
and reduce the number of 
sit and wait patients after 
normal surgery hours, is 
settling down. 
  Practice manager Debs 
Smith agreed it can still 
be difficult to get an 
appointment exactly 
when you want one, but 
said this tends to be the 
same in most practices. 
  The new system allows  
appointments to be 
offered days in advance 
and up to six weeks in 
advance for those with 
ongoing conditions who 
want to plan ahead. 

News in brief
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